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1. How to register for an
Alipay Personal Account?

Register for an Alipay 
Personal Account



Register an Alipay Personal Account

Why do you need to register 
for an Alipay personal 

account? 
 

You’re required to use an 
Alipay personal account to 
verify your 1688 account 

opening. 



Register an Alipay Personal Account



Register an Alipay Personal Account



Register an Alipay Personal Account



Register an Alipay Personal Account



2. How to register for a
1688 account?

Register for a
1688 account



1688.com official website



If you are an international buyer (not a buyer in China), please register for personal account（个⼈账⼾注册）

Register for a 1688 personal account



Member Name

Password

Confirm the password

Country code & Mobile Phone Number

Register for a 1688 personal account



Register for a 1688 personal account

Enter the verification number
sent to your mobile phone



Verify your 1688 account
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Verify your 1688 account with Alipay personal
account
1.
2.

Click Alipay account management ‘
Select ‘现在去认证’ to verify your account

⽀付宝账⼾管理’
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Once your status has been authenticated ‘已绑定已认证’, you can start to authorise your 1688 account
with WorldFirst to make 1688 payments. 

Verify your 1688 account with Alipay personal
account



3. How to register for a
WorldFirst account?

Register for a 
WorldFirst account



Visit portal.worldfirst.com/register



Complete your registration with WorldFirst



4A. Unlink your Alipay Business 
account from 1688.com

Skip step 4A if you do not use 
Alipay Business account to pay to 1688.com 



Unlink your Alipay Business account from
1688.com

When do I need to unlink my Alipay 
Business account?

 
To automate your 1688 payments 
using World Account, you will be 

required to unlink your Alipay 
Business account from 1688.com.

 
Please note that a default payment 

fee of 0.8% will be charged for 
outgoing payments to suppliers on 

1688.com. 

1.Login to your Alipay Business account
2.Next, select ‘Kuajingbao’ 
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Unlink your Alipay Business account from
1688.com

3. Identify the 1688 account(s) you wish to unlink
4. Select ‘details’ 
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Unlink your Alipay Business account from
1688.com

5. At the top right, select ‘Revoke Authorisation’
6. Click ‘Confirm’ and you’ll be prompted to enter your password
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Tip: You might want to save your 1688 ID for
later when authorising WorldFirst to make

payments to 1688.com



4B. Authorise your 1688 account
with WorldFirst

Authorise your 1688
account with WorldFirst



Go to ‘Payments’ > ‘Cross-border Pay’



Click ‘Activate’ to authorise



Authorise your 1688.com account



Read and agree with the agreement 



Enter the 6 digit code sent to your mobile number
to securely authorise your 1688 account



And you’ve successfully authorised your 1688
account to WorldFirst!



4C. Add funds to
World Account

To avoid payment issues, please ensure 
sufficient CNH balances in World Account 

when making 1688 purchases



Login and select ‘Account details’ on your WorldFirst dashboard

Create a receiving account 

https://portal.worldfirst.com/login?region=AU


Select a currency for your receiving account

Two ways to add currencies:
A. Open 1 out of the 14 currencies available (usually you would choose a local currency in
your country, eg. AUD in Australia)
B. Open a CNH currency account



Your receiving account is instantly created!



5. How to make an order
on 1688.com?

Make the order on 
1688.com



Go to 1688.com



Log in to your 1688.com account



1688 specialised page for international buyers

Visit global.1688.com/#/home to browse products for international buyers



How to search for popular items on 1688.com

1

2



How to search for popular items on 1688.com



How to search for popular items on 1688.com



How to search for popular items on 1688.com



6. How to make a payment 
on 1688.com?

Make a payment on 1688.com
using Cross-border Pay solution



Find products to buy



Select 担保交易



Choose as the payment method跨境宝
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Input the Alipay personal account password



Complete the order!



In Australia

In New Zealand 

OutsideAustralia

1800 744 777 |

07 839 6114 |

+61 2 8298 4990 |

anzclients@service.worldfirst.com

anzclients@service.worldfirst.com

anzclients@service.worldfirst.com

Customer Service Telephone Email Address

Phone hours: Monday to Thursday 08:00 –18:00 AEST/AEDT and Friday 08:00 –17:30 AEST/AEDT

We will reply to you within 1 -2 working days


